APPENDIX F
ANNOTATED BIBLIOGRAPHY

Prepared by Thomas Walton, Ph.D.

American City and County. 1987. St. Paul computerizes facilities maintenance.
March: 47.

A computer in St. Paul monitors maintenance needs; keeps track of
costs, warranty, and liability issues; issues work orders; and centralizes
building upkeep. The process also simplifies budget justifications.

Architectural Lighting. 1988. Retrofit cuts energy costs, preserves appearance.
February.

Retrofitting the Transamerica Pyramid with specular silver reflectors has
reduced maintenance and energy costs, including a reduction hi the air
conditioning load. The rehabilitation should pay for itself in 2 years.

Bilodeau, R. J.     1973.    Technological innovation in Canada.     Cost and
Management.  March-April: 12-15.

Innovation, meaning bringing invention to market, is critical to a
country's economic success. Witness the robust development in the United
States. Canada must create a similar climate for innovation, and steps in
that direction might include greater tax advantages for innovative industries,
more generous capital cost allowances for high-tech firms, a more lavish use
of stock options, the ability for small companies to carry forward losses for
at least 10 years, government-insured loans, and general support from new
and existing government agencies.

The human dimension also must be developed. Canada must seek out
change and find techniques to avoid falling into a rut.
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